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In June 2017, MetSolv was awarded 
ISO 17020 certification: an 
internationally recognised standard 

that ensures its auditing and verification 
services meet the needs of clients through 
an effective quality management system.

“The benefits of ISO 17020 go far 
beyond meeting customer requirements; 
conformity assessment systems help to 
enhance professionalism of the businesses’ 
operations and provide a culture of 
exceeding expectations,” said MetSolv 
Manager Mark Johnson.

“We are dedicated to constant 
improvement and development; 
maintaining an ISO 17020 accreditation 
ensures we have the processes and systems 
in place for this.”

MetSolv services a number of industry 
sectors, including oil and gas, water and 
wastewater, resources and mining, power 
generation, and petrochemicals.

Its specialists, who hold varying 

qualifications in instrumentation and 
industrial process control, are 
knowledgeable in both Australian and 
International standards in quality and flow 
measurement for the oil, gas and 
petrochemical industries.

MetSolv performs a range of services in 
the flow metering industry, including 
consulting, verification of the performance 
characteristics of a metering system, 
auditing to highlight any problems or 
potential problems with a metering system 
and ensure that industry standards are 
met, and metering system management 
that is tailored to operator needs.

It is the only flow measurement 
consultancy to achieve ISO 17020 Type A 
Accreditation for its verification and 
auditing services from NATA for its oil, 
gas and water metering allocation systems.

This accreditation demonstrates that it 
has the experience and knowledge to meet 
client needs; it has processes in place for 
the verification and auditing of 
measurement systems, while maintaining 
independence from metering system 

providers and vendors at all stages of  
the process.

MetSolv was formally presented with its 
certificate by NATA Inspection Manager 
Julian Wilson.

“NATA was delighted to work with 
MetSolv through the accreditation 
process. This is a significant development 
for the industry,” said Mr Wilson.

“The accreditation offers industry 
additional confidence that custody transfer 
meters and metering systems in the field 
continue to deliver reliable measurements. 
Given the complex variables that impact 
on metering, it is essential that there be 
periodic checks that these systems work as 
intended.”

The decision to work towards ISO 
17020 certification demonstrates 
MetSolv’s commitment to providing a 
high-quality service. To become ISO 
17020 compliant, it went through an 
evaluation process that included a review 
of the management system, a review of the 
auditing and verification documented 
processes and a site witness assessment.

MetSolv, an independent 
metering company, was recently 
recognised for its ability to provide 
verification and auditing services 
for measurement systems in the 
energy, resources and utilities 
industry, achieving certification 
from the National Association of 
Testing Authorities (NATA).
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MetSolv has been providing specialist metering services since it was established in 2012.
For more information about MetSolv’s products and services visit www.metsolv.com

The Orifice Power Station, which utilises MetSolv’s flow meters.
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MetSolv believe in continuous measurement 
improvement to reduce uncertainty and biases 
which may expose your business to financial and 
reputational risk. We believe sizable results come 
from many small changes accumulated over time.

MetSolv achieves this by continually improving 
standardised activities and processes, through 
metering management and clear, concise 
reporting from our dedicated team of experienced 
professionals.
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